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Thank you

Thank you for partnering with us to 
help test and develop this new retailer 
finance solution, designed to help you 
sell your finance deals more profitably. 

This pack will give you all the 
information you need to understand 
how it works, what we’re testing and 
how we’d like to work with you. 



We are on the journey of assembling 
the components of digital car buying

RESERVE PART EXCHANGE DELIVERY OR 
COLLECTION

FINANCE & PAY



What is it?

We’re developing a full suite of solutions to help you sell your own finance 
offers in a simpler and smarter way, that you and your customers will love.

It will include a powerful finance management platform to manage your 
finance proposals  all-in-one place, an online applications experience for 
customers on Auto Trader, and access to a broker panel if your customers 
are declined credit by your first-choice lenders.

We’re releasing these features in stages and would like your help to 
develop each component to be as valuable as possible for you. 



Finance 
Management 
Platform

Everything under one roof 
We’ve developed the Finance Management Platform to enable you to manage all of your finance 
processes in a single system (stacking, proposing, compliance, reporting).  Up to 3 lenders can be 
integrated, preventing rekeying and switching between systems. 

Omni-channel capabilities
The platform can be used consumers who walk in for all of your cars, regardless of whether they 
are advertised on Auto Trader or not.  It’s also the same platform to manage your online approvals 
generated via Auto Trader. 

Lots more to come 
We’re developing more features which will be released throughout the beta, such as operational 
reporting, compliance auditing, e-sign, document upload and more. 

Manage your finance proposals and all lenders in one place, with built in compliance, 
reporting and a finance management platform to propose to lenders at the forecourt. 



Online
Applications

Trust and transparency  
On Auto Trader we’ve created a finance journey integrated with your lender panel. The consumer could 
see multiple lenders from your lending panel, which provides a transparent and trusted experience.  

High conversion rates
We check the lender’s eligibility criteria and filter out any that definitely won’t accept a consumer for 
credit. This saves you time and effort at the dealership and boosts conversion.

You’re in control  
The deal is completed by you, with any changes and add-on conversations happening before 
completing the deal. 

Enable your customers to complete a full finance application through Auto Trader 
anywhere, anytime, to optimise conversion and save you time at the forecourt.



Broker panel

Don’t lose sales  
We’re working with partners to give you access to additional lenders within the same system as your 
main lender panel. This acts as a back-up for both you and your customers to help provide a finance 
package for as many customers as possible.   

You’ll still receive commission
For each loan facilitated through this service, a commission fee will be paid to you.  

It’s easy, no hassle   
You won’t have to phone someone or key details into another system. This service is built into the 
system to prevent time being wasted. Operational reporting will also be consolidated in one place.

Seamlessly unlock additional lenders so that you can provide a finance package for 
more customers, even if your first string lenders won’t.



Unlock simpler,
smarter finance

THE TR ADITIONAL WAY

Sold at the forecourt

Finance calculator online to generate leads

Rekey into multiple lender systems

Commission lost when credit is declined

Fragmented finance promotion, low visibility

High effort, time intensive

THE SMARTEST WAY

Put finance where your customers are

Enable full online applications to get deals

Use one platform to manage all-in-one place

Unlock additional lenders so commission isn’t lost

Full finance suite in front of the UK’s largest audience 

Finance smarter, not harder



What to expect

SEPTEMBER NOVEMBEROCTOBER COMING SOON

Beta Finance 
Management Platform

Additional finance 
management 
platform features

Additional finance 
management 
platform features

Broker Panel 

Online Applications

Online Approvals
optimisation

Compliance log

Operational
reporting

Add-ons

Document 
upload

E-sign

More



How to use the Finance 
Management Platform 

How to start  
The deals area of Portal is accessed via the Leads 
and Deals tab. Under the Deals tab a list of deals 
can be seen which have been previously generated 
via walk in or via Auto Trader. 

To start a new deal with a consumer click the 
‘Create this deal’ button in the top right. 

Processing a deal   
To start the transaction the retailer is able to start 
how they see fit. The retailer can select the vehicle 
or enter the customer’s details. 

Once a car has been added, the finance module will 
become active and can be interacted with. 

Beta version 1



Stacking the deal – Part 1   
At this point the retailer can enter the customer’s 
chosen finance criteria. 

If a car price change has been negotiated, this can 
be changed here. The agreed part-exchange value 
can also be added to the deal here. 

(If the retailer has an AutoTrader part-exchange 
product, it will appear in this section).

Stacking the deal – Part 2   
Once the inputs have been completed the platform 
will generate finance estimates for the products 
that are available.
 
If the consumer needs more information regarding 
the finance products, there are videos and 
explanations of these products that can be 
accessed at this stage of the journey.
  
Next, the customer choses their desired product 
and their application details are captured.  



Review the available offers – Part 1    
Once the customer details have been submitted, 
the platform will take the car, customer details and 
lenders’ eligibility rules and return which lenders 
are available for the customer to apply to. 

Multiple lenders could be returned, providing trust, 
transparency and choice to the customer. 

Review the available offers – Part 2    
Lenders are ordered by total amount payable first 
in accordance with FCA conc rules. 

More information regarding the deal is presented 
to help provide context and additional information 
per deal.  



Proposal   
When the proposal is made, the platform is waiting 
for a response from the lender. 

The retailer will receive a notification when a 
lender’s decision is returned

The decision   
When a lender returns a decision, that information 
can be seen within the finance module. 

If multiple proposals have been made, this 
information will be displayed.

Applying for another lender or performing other 
actions can also be performed from this position. 



This is a beta all about learning. 

We want you to be as constructive as 
possible and willing to share data & 
feedback, whilst understanding that 
not everything will be perfect. This is 
just a first step.

We will collect all the feedback through 
the open conversations between  you 
and your Account Managers. 

We want to know your thoughts 
throughout every step of the process.

From time to time, we may request a phone 
call with you and our product and research 
team to unpick specific bits of feedback. 

We may also ask to schedule a video call to 
observe how you are using the product.  

How will the 
beta work

CONSTRUCTIVE FEEDBACK MORE DETAILED RESEARCH



What you like / dislike about the product 
and processes?

How do you find the interaction with 
customers who make an application?

How well do applications convert?

What affects conversion and why?

How you find the onboarding process?

Is setting up your finance lenders 
straightforward? 

Are there any pain points in the process? 

Are you extracting value from it?

What are the traits of a retailer who gets 
good value from it?

What do Auto Trader 
want to learn?

PRODUCT OPER ATIONS VALUE



What happens next?

Before progressing any further, we want to make sure we’re asking for your time and effort in the 
right ways. Therefore, we’d like to confirm a few details through the following questions.   
This will help us determine which phase of the beta will be most beneficial for you.

How many different lenders do you currently work with and who are they?

Do you currently work with another finance solutions provider i.e. iVendi, DealTrak?

Are you comfortable that during the beta phase, the maximum number of lenders that can be set 
up is three?

Do you currently work with a broker?

If yes, which broker(s) do you work with?

Later in the beta phase, would you like to test the back-up broker panel to help you provide a 
finance package for almost any customer.

Over the coming weeks we will continue to be In touch and take you through our onboarding 
process to give you access to the finance management platform.

There is some additional information we would like to capture to make sure we are 
supporting you in the best way through the beta. 



FAQs

How much will the new finance products cost?

For the duration of the beta, there will be no additional cost to you. 

How many of my lenders can I set up in the Auto Trader finance platform?
You will have the ability to set up 3 of your lenders. 

Can I have the same solution on my own website?
No. For the purpose of the beta, we only want you to try our finance platform to manage 
your walk-in customers.

How long will the beta/free of charge period run for? 
There are several different phases/features we want to test over several months. 
There will be no additional charges to you for the duration of this.

Can I update the part ex valuation price after the finance application has been approved? 
Yes. There will be the ability  to update the part ex  valuation within the finance 
management platform after an application has been approved. 

Can I set a preferred default lender? 
You will be able to set up a maximum of 3 of your primary lenders. 
There will be no ability to set a preferred lender. Lenders will appear in order of the total 
amount payable, based on customer eligibility.

If I need any support with my set up, who can I ask?  
For any support, please reach out to your Account Manager.



a smarter way
We believe there is

to sell finance



1 in 3 people don’t buy because the 
process is too hard. That equates to 
1 million lost transactions annually 

Together, we can make that a thing 
of the past

The automotive ecosystem is fragmented, 
causing lost profit opportunities 
throughout that damage margins. 

We use our position to remove them

We exist to help retailers sell more 
cars, faster and more profitably than 
the day before  

Here to help...

A finance solution that’s great for customers and great for retailers. The best of both worlds.

IMPROVE CAR BUYING REMOVE INEFFICIENCIES INCREASE YOUR PROFITS


